


Background & Objectives 
•  During the period from 1997 to 2007, the City of Portsmouth conducted a biennial 

citizen survey to measure resident satisfaction with a range of city services. In 
October 2012, through the competitive bid process (RFP), a survey was 
conducted with the goal of obtaining citizen feedback on services including: 

•  Police & Fire Protection Services; 
•  Parking, Traffic, & Road Conditions; 
•  Public Transportation System; 
•  Public Schools System; 
•  Health Services; 
•  Government Employment and efforts to attract more business and tourism; 
•  Entertainment/Recreation; and, 
•  Various government processes, such as tax collection and permit obtainment. 

•  Just as in previous years, the City of Portsmouth also wanted to gauge usage 
and satisfaction with the city’s website and interactions with city employees, as 
well as gain a better understanding of residents’ perceptions of the quality 
of life in Portsmouth. 

•  Issues & Answers Network, Inc. utilized a random sample to conduct 400 
telephone interviews with Portsmouth residents.  



Best Things about Living in Portsmouth 
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16%

14%

13%

11%

Location/convenience	
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  etc.
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  town	
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crowded

People/good	
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It's	
  "home"/lived	
  here	
  all	
  my	
  
life

Do	
  not	
  like	
  Portsmouth



Satisfaction with Quality of Life 
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Neighborhood Safety 

88%

11%

1%

Safe

Unsafe

Don't	
  Know	
  



Overall Satisfaction with City Services 

80%
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Portsmouth All Stars 
(% satisfied) 

99%

98%

98%

97%

97%

97%

97%

The	
  Elizabeth	
  River	
  
Ferry	
  

The	
  Children's	
  
Museum	
  

Fire	
  protection	
  
services	
  

nTelos	
  Pavilion	
  

Virginia	
  Sports	
  Hall	
  of	
  
Fame	
  

City	
  parks	
  

Sheriff's	
  office	
  
services	
  

 

– 44% used 
 
 

– 41% used 
 
 

– 15% used 
 
 

–  51% used 

–  24% used 

–  68% used 

–  8% used 



Notable 90’s 
(% satisfied) 

96%

96%

95%

95%

93%

92%

92%

90%

Portsmouth	
  Public	
  
Libraries	
  

City	
  golf	
  courses	
  

Portsmouth	
  police	
  
services	
  

Willett	
  Hall	
  

Garbage	
  collection	
  

Other	
  Portsmouth	
  
musems	
  

Festivals,	
  concerts	
  
and	
  events	
  

Emergency	
  medical	
  
services	
  

– 65% used 

– 16% used 

– 32% used 

– 26% used 

– 92% used 

– 23% used 

– 54% used 

– 28% used 



Strong Leaders 
(% satisfied) 

88%

87%

86%

85%

85%

Bulk	
  refuse	
  
collection	
  

Recreational	
  
programs	
  

Sewage	
  collection	
  

Drop	
  off	
  recycling	
  
centers	
  

Drinking	
  water	
  

– 59% used 

– 27% used 

– 70% used 

– 37% used 

– 87% used 



Exceptional 80’s 
(% satisfied) 

– 26% used 

– 19% used 

– 70% used 

– 21% used 

– 15% used 

84%

83%

82%

80%

80%

Court	
  services	
  

Public	
  health	
  services	
  

Public	
  parking	
  
downtown	
  

Social	
  service	
  
programs	
  for	
  people	
  

who	
  need	
  help	
  

Process	
  for	
  obtaining	
  
building	
  and/or	
  

inspection	
  permits	
  



Communication with Citizens 

• How would you like to 
receive information 
about the City’s 
programs and services? 

58%

22%

Mail

E-­‐mail



Communication with Citizens – cont’d 

53%

37%

Have	
  watched	
  
the	
  

Portsmouth	
  
Channel	
  48

Have	
  watched	
  
Public	
  Schools	
  
Channel	
  47



City of Portsmouth Website Visitation 

65%

88%

Have	
  visited	
  
the	
  City	
  
website	
  
[n=344]

Satisfied	
  with	
  
the	
  City	
  
website	
  
[n=222]

(asked of residents with 
internet access) 
 
 
 

 
(asked of those answering 
yes above) 



Agreement That City Has Variety of Ways 
to Become Involved with Community 

• “The City of Portsmouth has 
a variety of ways for me to 
become involved with my 
community such as through 
City Council Meetings, Budget 
Forums/Workshops and 
Quarterly Community 
Meetings to name a few.” 
 

43%

37%

21%

Agree	
  

Neutral

Disagree



Desired Changes in the Next 10 Years 

• What do you want to 
happen in the next 10 
years to benefit the 
City of Portsmouth? 

33%

15%

15%

11%

10%

More	
  business/more	
  
jobs/better	
  tax	
  base

Improve	
  roads/improve	
  traffic	
  
flow

Improve	
  schools

Renovate	
  downtown/renovate	
  
businesses

Lower	
  taxes



Services in Need of Improvement 
(% dissatisfied) 

52%

52%

37%

Pothole	
  repair	
  

The	
  condition	
  of	
  
most	
  streets	
  (i.e.,	
  
paving,	
  ditch	
  and/or	
  
storm	
  drainpipe	
  
maintenance)	
  

Efforts	
  to	
  attract	
  
more	
  corporate	
  

business

1st Priority 
 

 



2nd Level Priorities  
 

Services in Need of Improvement – cont’d 
(% dissatisfied) 

30%

29%

26%

25%

22%

21%

21%

21%

Efforts	
  to	
  attract	
  more	
  tourism

Employment	
  opportunities	
  in	
  city	
  government	
  

Appearance	
  of	
  public	
  areas,	
  such	
  as	
  mowing	
  
and	
  landscaping	
  

Creating	
  a	
  pro-­‐business	
  environment

Mental	
  health,	
  mental	
  retardation	
  and	
  
substance	
  abuse	
  services	
  

Services	
  related	
  to	
  assessing	
  &	
  collecting	
  taxes,	
  
fees	
  &	
  licenses	
  

Traffic	
  control	
  

Portsmouth	
  Public	
  Schools	
  	
  



Next Steps 
•  Address frequent complaints about street conditions 

and pothole repair 
•  Continue to improve government efforts – favorable environment 

for business and tourism 
•  Improve traffic flow  
•  Continue to collaborate with School Board to improve schools 
 

•  Ensure residents are informed about community meetings 
and workshops 

•  Raise awareness of employment opportunities in the City government 
•  Raise awareness of drop-off recycling centers (low usage) 
•  Continue to build awareness of entertainment and recreational 

activities (low usage)  
•  Recreational programs 
•  Willett Hall 
•  Virginia Sports Hall of Fame 
•  Portsmouth Museums 
•  nTelos Pavilion 


