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Over the past few months, the City of Portsmouth Department of Public Utilities has been working 
closely with WB&E Construction on the Williams Court Outfall Sanitary Sewer Rehabilitation pro-
ject. Both the City and the contractor are mindful of how disruptive construction of this magnitude 
can be and have been working together to minimize the impact and complete the project efficiently.  
As a result, construction of the project is anticipated to start May 6, 2013, and be completed by the 
middle of October 2013.  Construction is slated to start on George Washington Highway between 
Connor Place and Suburban Drive.   
 
What will the construction activity be like? 
Construction will consist of replacement or rehabilitation of the existing sanitary sewer lines and 
associated manholes within the project area.  In areas along the south side of Hanbury Avenue, from 
Raven Street to George Washington Highway, work will be performed in the right-of-way located 
along the rear property line.  This work will consist mostly of lining of the sanitary sewer system.  
However, isolated areas of excavation are anticipated in association with sewer line by-pass opera-
tions and rehabilitation of manholes. 
 
In addition, due to the work performed in the streets, you can expect some traffic delays and detours 
during construction.  Normal street parking will not be available in an area under construction.  You 
will continue to have pedestrian access to your property throughout construction although there may 
be brief blockages while work takes place directly in front of your property.  In general, construction 
activity in residential areas will be limited to Monday through Friday from 8:00am to 6pm.  Work on 
George Washington Highway will be limited to Monday through Friday from 7:00am to 3pm.  How-
ever, the work at the intersection of Kelly Drive and Deep Creek Boulevard may be performed on 
weekends and evenings.   
 
Will construction impact access or service delivery? 
Unfortunately, construction of this magnitude can be disruptive.  However, the City and its contrac-
tor will work very hard to minimize disruptions.  Mail delivery, garbage collection, bus service, etc. 
will continue as scheduled.  Your water and sewer service will continue as normal.  However, there 
may be brief periods when sewer service is interrupted in order to switch your service to the new 
system.  You will be notified in advance when service will be interrupted. 
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Approximate Project Limits 

We appreciate your patience during this project.  Should you have any questions during construc-
tion, please contact:  

General Questions about the Project? 
Contact Erin K. Trimyer, P.E. - Assistant Director 

 City of Portsmouth Public Utilities 
757-393-8691 x2202 
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